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How to Reset a Password
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1.

Go to the portal homepage (or type www.permitportal.org into your browser address bar and hit
enter), then click the “Login or Register” tile.

Today's Inspections Permit Reports Permit Search@,  Online Payment Guide Inspection Request Guide
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Login or Register

Click here to login or register. You
can also recover a lost username or
password.

Online Permitting

City of Bonita Springs

Q

Search for a Permit
Click here to Search for a Permit. A
portal account is required to request
aninspection or make a payment
online.

Welcome to the Community Development Online Permitting portal. Please login to request an inspection or make a payment online.
Click here to view the Inspection Request guide. Click here to view the Online Payment guide.

In a future release of the portal, contractors will be able to apply for select Permit Types or renew a Contractor License.
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Community Development

Click here to visit the Community
Development website.

Enter your email address and click the “Next”

button.

2. Click the “Password” button.

Verify it's you

Sign in to community access
services.
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3. Click the “Forgot password?” button.

Password

Verify with your password

Forgot password?

Verify
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4. Click the “Send me an email" button.

Get a verification email

Send a verification email by clicking on "Send
me an email".
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Back to sign in

5. Check your email inbox for an email from Community Access Identity with the email address
noreply@identity.tylerportico.com.

IMPORTANT: if you did not receive an email, search all email folders for “tylerportico”. If no emails
were found, you may not be registered. Click the “Back to sign in” button and follow the steps on the
registration guide linked below:

https://cityofbonitaspringscd.org/forms/Permit Portal Registration Guide 20250311.pdf.

6. Open the message to view the verification code.

IMPORTANT: Your verification code will be unique. The code below is for illustration purposes only.

A password reset request was made for your Community Access account. If
you did not make this request, please visit the Community Access site and
request your own password resef,

Enter this code fo reset your password§4305%8
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7. Enter the verification code received via email and click “Verify” then follow the prompts to reset your
password.

Verify with your email

We sent you a verification email. Enter the
verification code in the text box.

Enter Code

Back to sign in

IMPORTANT: Please email permitting@cityofbonitaspringscd.org if you have an account but do not
receive the password reset email notifications.
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